
December 11, 2025
Quarterly Virtual Meeting



Welcome & Introductions

Thank you for joining us! 

Please introduce yourself and tell the 

group what organization you represent.



Today’s Meeting Agenda
Welcome & Introductions

Presentation of the 2025 Community Health Champion Award

10 AM: Featured Speaker & Member Spotlight

HEALI Social Care Network, Led by Health & Welfare Council of Long Island (HWCLI)

LIHC Updates

• 2025 CHNA/CHA Work Group Update

• 2025 Case Study Update

• Ongoing Engagement

• 2026 Virtual Quarterly Meetings

Discussion

Adjournment



Community Champion Award

Congratulations to our 

2025 Community Champion

Tavora Buchman, PhD
Director, Division of Epidemiology and 

Planning/Analytics, Tuberculosis Control, 

STD/HIV Control, Nassau County 

Department of Health



Featured Presentation & 
Member Spotlight

Lori Andrade

Executive Vice President

HEALI Social Care Network

516-445-3751 | landrade@hwcli.com

Impact Video 

mailto:landrade@hwcli.com
https://www.linkedin.com/posts/heali-ny_nysmedicaid-scns-socialcarenetworks-activity-7398797559919550464-2QkI?utm_source=social_share_send&utm_medium=member_desktop_web&rcm=ACoAABTgHT8Bg5EHG-pMjY7YIr6-P13LGy7z9_Y


HEALI Social Care Network
December 2025

Led by HWCLI



HRSN Enhanced Services Eligibility

Medicaid high 
utilizers

Individuals with 
Substance Use 
Disorder (SUD)

Individuals 
enrolled in a 

NYS-designated 
Health Home

Individuals with 
serious mental 
illness (SMI)

Individuals with 
intellectual and 
developmental 

disabilities (I/DD)

Individuals who 
are up to 90 days 
post-release from 

incarceration

Pregnant and 
postpartum 

people

High-risk children 
under the age of 

18
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Enhanced Nutrition Services

•Nutrition counseling and 
classes

•Cooking supplies

•Medically tailored meals

•Clinically appropriate meals

• Fruit and vegetable 
prescription

•Pantry stocking

Enhanced health-related 
housing supports

•Rent/Utility

•Navigation

•Community transitional 
services

•Pre-tenancy and tenancy 
sustaining services

•Home remediation and 
education

•Home accessibility and safety 
modifications

•Medical respite

Enhanced Care Management

•Outreach, referral 
management, and 
education including linkages 
to other state and 
federal benefit programs, 
application assistance 
and benefit program 
application

•Connection to clinical case 
management (i.e., health 
home and current case 
management)

•Connection to employment, 
education, childcare, and 
interpersonal violence 
resources

• Follow-up after services and 
linkages

Enhanced Services

Transportation to and from these supports
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Medicaid Members

• 600,000 Waiver Eligible Members

• Reached more than 50,000 members

• Waiver-Eligible Unscreened Members: 550,000

• 260,000 Members eligible for Enhanced Services

• Reached about 35,000 members

• $68.2 million in PMPM to reimburse for services

• Reimbursed $1.7 million to date



Communities of Focus
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Location​ Medicaid Lives​ Zip Code​ County​

Brentwood/ Central Islip/ 
Islandia​

55,757​ 11717, 11722, 11749​ Suffolk​

Hempstead/East Meadow​ 37, 912​ 11550, 11554​ Nassau​

Bayshore​ 24,272​ 11706​ Suffolk​

Huntington Station​ 19,192​ 11746​ Suffolk​

Freeport​ 18,933​ 11520​ Nassau​

Westbury​ 17,062​ 11590​ Nassau​

Riverhead​ 13,305​ 11901​ Suffolk



HEALI Resources
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Provider Partnership Portal

Tip: use the HEALI Portal Login link 

found at the bottom of the page at 

healiny.org



Job Aids and TA resources on PPP

The most up to date job 

aids are found in the 

Service Delivery > Job Aids 

folder

TA resources, TA cohort 

materials and other key 

resources are available to 

access under the Technical 

Assistance folder.

13



Absorb Learning Management System

Supplemental Trainings to be completed by 12/31/25

• Complete Courses or Upload Training Attestation on Absorb

• Training topics:
o Cultural humility

o Trauma-informed care

o Care for children and families, including those involved with the foster care system

o Care for members with intellectual and developmental disabilities

o Care for members with behavioral health conditions

o Care for members who are criminal justice-involved and justice-involved youth

o Care for members who are deaf and hard-of-hearing

14Led by HWCL
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• One-hour weekly meeting – Wednesday @ 1pm
• Representatives from Service delivery, TA and training, Provider 

Partnership, and finance teams
• Key program updates and live troubleshooting of questions from network 

partners

Technical Assistance Office Hours



16Led by HWCLI

• Housing TA Cohort: January 5th, 3:30pm 
• Agenda: Review of Housing Accessibility, Remediation, and Safety 

Modification Workflows

• TA Cohort: Enhanced Care Management, December 15th, 3 PM

Technical Assistance Cohorts



Thank you
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LIHC Updates
2025 CHNA/CHA Work Group Update

• Our 3 regional Prevention Agenda priorities are Nutrition Security, Preventive Services for 

Chronic Disease Prevention and Control, and Tobacco/E-cigarette Use

• CHNAs/CSPs and CHAs/CHIPs are due to NYS on December 31, 2025

• Updated Workplan Companion (Excel) containing metrics through November for use in 

your own Workplans just sent 12/5

• Links:
• NYSDOH Prevention Agenda 2025-2030

• NYSDOH Community Health Planning Resources (blank Excel workplan template is available for 

download here)

• CHNA CHA Work Group Webpage on LIHC Site (both companions are available for download 

here)

https://health.ny.gov/prevention/prevention_agenda/2025-2030/
https://health.ny.gov/prevention/prevention_agenda/2025-2030/
https://health.ny.gov/prevention/prevention_agenda/2025-2030/
https://health.ny.gov/prevention/prevention_agenda/2025-2030/
https://www.health.ny.gov/prevention/prevention_agenda/2025-2030/health_planning.htm
https://www.health.ny.gov/prevention/prevention_agenda/2025-2030/health_planning.htm
https://www.lihealthcollab.org/member-resources/meeting-info/2025-chnacha-work-group
https://www.lihealthcollab.org/member-resources/meeting-info/2025-chnacha-work-group


LIHC Updates
2025 Case Study Update

Our Guiding Idea and Goal
• A project to demonstrate the power of collective impact

• Reflect on what the LIHC has accomplished, what we’re 

currently doing, and how the LIHC should proceed to maintain 

its relevance and collective impact

• Goal: produce article for publication in a journal to inform the 

field and for all to take collective ownership



LIHC Updates
2025 Case Study Update

• Group continues to meet monthly

• Quite a bit of progress has been made

• To join us, email Hannah Moore, Director of Community Health 

Strategies at hmoore@nshc.org 

• Next meeting: Wednesday, January 28, 2026 @ 2 PM via Zoom

mailto:hmoore@nshc.org


Ongoing Engagement
Community Health Assessment Survey 

(CHAS) Promotion

• Links and paper versions available on LIHC website
• English: https://www.surveymonkey.com/r/LICHASENG 

• Spanish: https://es.surveymonkey.com/r/LICHASESP 

• Please distribute links, QR codes and/or paper copies 

via digital newsletters, at events, on social media, etc. 
• HAITIAN CREOLE and SPANISH translations available’

• LARGE PRINT paper versions available upon request

https://www.lihealthcollab.org/member-resources/member-materials#Data
https://www.surveymonkey.com/r/LICHASENG
https://es.surveymonkey.com/r/LICHASESP


Ongoing Engagement
Collaborative Communications
• Bi-weekly email newsletter to 400+ contacts

• Submit your free events, resources, jobs, and more to lihc@nshc.org 

• Subscribe to Collaborative Communications

LIHC Events Calendar
• Submit your events here

Walk with a Doc / Walk Safe with a Doc
• Opportunity to partner

• LIHC handles coordination, just asks for your efforts to co-promote

mailto:lihc@nshc.org
https://lihealthcollab.us11.list-manage.com/subscribe?u=2cd90cf437fe51f2682d50ab9&id=7750e22a3e
https://lihealthcollab.us11.list-manage.com/subscribe?u=2cd90cf437fe51f2682d50ab9&id=7750e22a3e
https://www.lihealthcollab.org/events/submit-your-event


Ongoing Engagement
Revamped Live Better Campaign
• Greater emphasis on nutrition and smoking cessation added to align with new 

regional Prevention Agenda priorities

• Shareable campaign assets to come

Still Promoting Core Cluster Work Products 
• Cultural Competency & Health Literacy 101 free 1-hour CCHL static training 

module

• Building a Future in Mental, Behavioral, & Cognitive Healthcare workforce 

development guide that resides on LIHC website

• Resources for Young Adults with Chronic Conditions digital resource guide for 

young adults with a chronic condition

https://www.lihealthcollab.org/healthy-resources/cchl-101
https://www.lihealthcollab.org/healthy-resources/cchl-101
https://www.lihealthcollab.org/healthy-resources/mental-health-career-guide
https://www.lihealthcollab.org/healthy-resources/mental-health-career-guide
https://www.lihealthcollab.org/healthy-resources/resources-for-young-adults-with-chronic-conditions
https://www.lihealthcollab.org/healthy-resources/resources-for-young-adults-with-chronic-conditions


Ongoing Engagement
More Updates
• Keep LI Covered Community Service Society Grant

• Safe States Grant

• Creating Healthy Schools and Communities Grant

• SUNY Old Westbury opportunity





• Virtual quarterly meetings to continue for the time being, 

registration links on LIHC website

• Thursday, March 26, 2026, 9:30 AM - 11:30 AM | 3/26/26 Registration

• Thursday, June 25, 2026, 9:30 AM - 11:30 AM | 6/25/26 Registration

• Thursday, September 24, 2026, 9:30 AM - 11:30 AM | 9/24/26 Registration

• Thursday, December 3, 2026 | 9:30 AM - 11:30 AM | 12/3/26 Registration

2026 LIHC Meetings

https://www.lihealthcollab.org/member-resources/meeting-info/upcoming-meeting-dates
https://hanys-org.zoom.us/meeting/register/KCuYJcitQxKLRPZxLqKG1Q
https://hanys-org.zoom.us/meeting/register/g70_jC5eS3OnCNFjkPeDiA
https://hanys-org.zoom.us/meeting/register/y40BEjM-Qt20Jw5e7ZsxnQ
https://hanys-org.zoom.us/meeting/register/gOuBVKvuRK-MCqvBOVHYyg


Discussion



Adjournment

Thank you!

www.lihealthcollab.org

(631) 963-4167 
lihc@nshc.org

mailto:lihc@nshc.org
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